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What is Shopee Feed?

A platform for sellers to actively engage with their followers through well designed posts. Sellers can
share posts regarding their store promotions etc. to engage buyers and increase sales.
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What is Shopee Feed?

A platform for sellers to actively engage with their followers through well designed posts. Sellers can
share posts regarding their store promotions etc. to engaae buvers and increase sales.
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How do | post on Shopee Feed?

0 Tap on Me

Tap on Posts
page

WIS neto8 110 Sropee Marvik!

Feiosde, Vouchers & Bils s Shogee's efficial accoust, whese ot Shepes fon share
geser

s wperence Bosee

OB, anc inwite your tamiy & friends and sveryone ehie you

D Ny Lies
it rOw, 7Ou 300 Know, CoRUTY MABe, 10 Check out $AOpee

A hashtag and make sure you

. " #ihcossttaran is e
Bty Vidnd o £ or your posts 33 we can 0 you . *

, Fee ree £ Chat wih us # you Pave ary questions:
Reter a Friens
My Shopes Colns
T My Rating
1 My Vouchers
8 recoun senege

D) Help Contre

Q Choose create

Tap on +icon post

& ~SbopeaMamak

veg

Warrest hedon from §hocee Mamat

178 Shopes's oMicl sccount, where i Shoges fan shars
004 erzer ence Shosee logether
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photo
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What are Shopee Feed Voucher Tags?

Voucher tags are a feature on Shopee Feed
that aims at increasing seller’s exposure
and increasing seller’s order conversion on
Shopee Feed posts. All posts with voucher
tags will be accumulated in the voucher tab

of Shopee Feed. The two types of voucher
tags;

e Shopee Feed Exclusive Voucher Tag
e Shopee Feed Regular Voucher Tag

Shepee
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How do | set up Voucher Tags on Shopee Feed?

0 Go to Me profile & e Click Marketing e e Select Create New e Select Create

. Click on Vouchers
click on My Shop Centre Voucher Shop Voucher
vy < 8 & 4 Marketing Centre &= Koudhers
o B My Sales View Sales History > I E3  Vouchers > I Upcoming Ongoing Expired
Follower 1 | Following 5
Buying Posts [:—[3\ Eé) @
i ———————— To Ship Cancelled Retum/Refund More

x

@ ety your email o receive important order upcates. Set
Now

4.4 4.4 Super Brands Festival View More >

@ My Purchases View Purchase History > -
L J

@ ]:B @ @ Top Picks Bundie Deals Discounts Follow Prize —

ToPay Toship To Receive To Rate

(® Add New Product >
«[J) Deals, Top-Ups & Bills > No Voucher Created
Create a shop or product voucher now to attract
Seller Wallet > poRP
4.4 4.4 Super Brands Festival Shop Now >
& My income >
@ 9 @ L1 My shipping >
aesue R Do 44Gams 4vouchwrs
7 View Shop Rating >
D My Likes 12items >
[Z] My Performance > Create Shop Voucher
(© Recently Viewed > This voucher can be used on all products in your shop
<3 seller Assistant >
[5) shopeepay % Create Product Voucher
I @ Marketing Centre > I This voucher can be used for selected products in your shop
A Refer a Friend
E? ‘ @ Help Centre > Create New Voucher
Mal Notifications Me Cancel

Home Feed
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How do | set up Voucher Tags on Shopee Feed?(cont’'d)

e Fill in the Voucher @ Shopee Feed @ Shopee Feed

Details Exclusive Vouchers Regular Vouchers
7a) To create Shopee Feed Exclusive Vouchers
<~ Voucher Details < Voucher Display Settings < Voucher Display Settings

Voucher Type Shop Voucher > O Display on all pages I @ Display on all pages I

® Display on specific page(s) ) Display on specific pagel(s) 1 . Select voucher Display settings
= op 2. Select Display on specific page(s)
3. Select Shopee Feed

Voucher Name

Celebration Voucher

Voucher Code FELIUYIUI

Start Date 23-03-2020 12:50 >

Shopee Feed

Shopee Live
End Date 30-03-2020 12:55 > O Beraiiey
Voucher Quantity i or
Min. Spend Required RM 25.00
Discount Type >
| - | 7b) To create Regular Shopee Feed Vouchers
Voucher Display Settings b

1. Select Voucher Display Settings
2. Select Display on all Pages




How do | set-up voucher tags on Shopee Feed?(cont’'d)

0 Select photo/video e Select the sticker e Select the voucher

to post icon tab

Select voucher to
be featured in post

GLITTER STICK <~ Edit Photo Next

X Select Voucher

GLITTER STICK

1Trance 2 NewWave 3 Techno

Feed Exclusive

Min Spend RM60
Valid Till: 27.03.2020

RM30

@MENTION VOUCHER COMMENTS

NEWARRIVAL) ~ @iSncpecreco

Tap photo to tag product

LRiory o 2 ? ﬁ}iﬁ

Aa & e © &

Library Photo Product Instagram ®

Shepee

G Post with featured
voucher on Feed
Q  Feed v
- o 4k A ]
Timeline Explore 4.4 Fashion Bez

GLITTER STICK

1Trance 2 NewWave 3 Techno

RM30 oFF

Min Spend RM60

N
—— 4
N

[ ——— p——

Qo Do ©o =4

feliciac_tan Feed Exclusive Voucher!

2 L 4

! shopee_mamak °

) L) [
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What are Shopee Feed Product Tags?

Q. Feed = ) Q. Feed T &
Product tags are a feature that allows for o 44 Fahon  Beawy  Vowoher | fwe 44 Fashon  Gemy  Voucher
interested buyers to easily access the product @ oo @ oo
listing on the post. This increases likelihood of
users purchasing the products featured in the
post.

Sace Lady Sace Lady Makeup -
& Tap to View Products Highfght;r ’:‘Zh;» ?"ff"‘vpl,;’:;:;‘;g""‘ [>]
o s T N
= o |" ™~ o
10
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How do | set up product tags in Shopee Feed?
0 lect photo/vi e . e Select which e Adjust tagging on Post with product
se ectoppgs(:/wdeo St ) sen product listing to tag post tag on Feed
X Gallery v Next < Edit Photo Next X Select Product a & Edit Photo Next Q. Feed T @
My Product My Favourite - L 44 A ]
Timeline Explore 4.4 Fashion Be:

| Small weave bag with
' decoupage

Fruit decoupage basket bag Small weave bag with
decoupage

/M20.00

rM35.00

e " Small weave bag with decoupage
Tap again to remove it > RM20.00
Tap photo to tag product Jos 2 ’

Press and drag to move
Qo Do ©1 2

feliciac_tan Classy and elegant bag to take to dinny
Homemade decoupage technique makes it one of
3. What are you waiting for? Check out our store n

#fashion #angel

Library Photo Product Instagram ® Aa

& 9 © ® =8 P a

Home

11



What is Shopee Story?

Shopee Story allows sellers to share updates and
moments of their day in both photo and video
format easily. This allows followers and potential
customers to have a more immersive and
engaging experience of a seller’'s business.

Shopee Stories also have a lifespan of only 24
hours before being no longer available.

¥ 401230

Q. Feed T o =)
| 1 = & a.a -M
| Timeline Explore' #stayHo.®  #Sale ®  #kve Checkout our new post on how
-_——— to make yummy hot chocolate! .
&ur&om— x
| U Jorge Carr

m- T 'l"

Home Mall Notification Me




Shopee Story Features

Shopee Story that allows

X on the go content that
( ) lasts 24 hrs

Instant video or photo
postings

Shepee

Chat entry point that
allows for instant replies
and seamless interactions
with viewers

Available product tags,
feed stickers, voucher
tags, questions and
mention stickers
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How do | create a Shopee Story?
9 Click the bottom left Add text, sticker, a Click ‘Post” to finish
icon to access album product tags or vouchers creating your story

0 Click on ’Your e Click the + icon and
select add story

Story’
Q  Feed h? @)
i
Timeline Expl Fashi Beaut: Vou
= Check out our new post on how
. _ to make yummy hot chocolate!
-o 3
Q shopee_mamak
SHePEs |
FASHION
FAIR i
Raya Fashim GuiAe _
» o
e
‘l -~

Add Story

Create Post
X

. s
Lola Dress Creacion
By SitiNurhaliza @

89.0

Mis Claire Plus "
Size Reese Ruffles... § I l I ](/ Salsa Skirt Creacion
RM61.20 J -\" By SitiNurhaliza @

29,

>7\ i
n ® & £ 4

|

|

-
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Shopee Story Features

Story Product Tag Story Account Tag Story Voucher Tag Story Q&A
X © @2 Al X © B2 Aa X © @ 2 Aa © B2 Aa

Tell me your fav colour!
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What is a Shopee Story Highlight
Collection?

V4Nl i2:30

{— Q Search in raymondcy

Shopee Story Highlight Collection is a group of

I [\ Jorge Carr ‘ Following

permanently saved stories that viewers can e peoe [
continuously view on your shop profile page.

uct Categories Flash Sale Posts
Sellers can curate these highlight collections to ooz
feature only the best stories for followers and e —
potential customers. @ 31‘ 1@ @

@ Jorge Carr
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How do | create a Story Highlight Collection?

0 Click on the highlight e oAt ME tab select + new e Choose past stories to
] Select the + button to A
option on Your Story to create new highlight button thoigchrﬁgrt]ft! anew add tc?otlreecg:)gnh"ght

add from live stories

My Shop GO«  select Stories

N telicactiantte y 25

“°
feliciac_tan

Follower 1 | Following 5
Check out our new post on how Check out our new post on how
to make yummy hot chocolate! 10 make yummy hot chocolate! |

\.

Buying Posts

Or

Add Story

Small weave bag
~+.+  with decoupage
Add to Highlights RM20.00

Cancel




How to use Story Template

0 Tab on template highlight in e Screenshot your favourite e - e Tab on Post icon

Fill in your answer
Shopee Mamak official account story template Y
O [y

6652

Shopee Mamak

X THISsTHAT THIS: THAT
THIS., THAT - MCLEN G — SUCHOPPING

1'11’)’ I/AVK BUY IN STORE SHOPEE FOREVER
Warmest hellos from Shopee Mamak! BUY IN STORE SHOPEE FOREVER

Itis Shopee's official account, where all Shopee fan share and
experience Shopee together,

ucts Categories Posts Shopee Live

COLEOUUSER NO.COUEON COUPON USER NO COUPON
BUY IN STORE SHOPEE FOREVER

Oh, and invite your family & friends and everyone else you know, you

dont know, doesn’t matter, to check out Shopee. TEXTFOR OPINION JUSTYOUR OPINION TEXT FOR OPINION JUST YOUR OPINION
COUPON USER NO COUPON

#ShopeeMamak is our official hashtag and make sure you use it for

your posts 50 we can find you . ERIGE SHORLER SHORLIIIS SYLLE= BINGE SHOPPER SHOP LITTLE BY LITTLE

Feel free to chat with us if you have any questions! TEXTFOR OPINION JUSTYOUR OPINION SHOPPING BUDDY SOLO SHOPPER
SHOPPING BUDDY SOLO SHOPPER

BINGE SHOPPER SHOP LITTLE BY LITTLE
@ @ @ e RS O GUELERICE SALES ONLY FULL PRICE
SHOPPING BUDDY SOLO SHOPPER

6.6 Templates Raya Templa... @ Tanamera & Winners

B shopee_mamak SALES ONLY FULLPRICE
{ — = 73 5,7 Shopee_Mamak o %’ Sorse Marmak

A N
ﬁ Shopee

’,Bfm by Shopee_Mamak

000000000



Shopee Story Quiz & Voting Sticker

This feature is a tool to allow sellers to interact
with users who view their story.

By asking the right questions, you can get a good
idea of what your followers and visitors
preferences are when it comes to your products.

Quiz Sticker

Which one would you
choose?

o @ Matte Lipstick
(®) Lingloss
-_,
©

Add Story

\!)

. Highlight

e

Share

Use the feature to see how well
your followers know them by
asking questions like what are
they prefer a certain product or
which one is their favourite.

Voting Sticke

When followers “votes” on
sellers quiz, they'll be able to
see whether they got it right
and you'll be able to see how
many votes each option
received and how each person
voted.

Shepee

19
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How do | use Story Quiz Sticker?

e Tap on + icon and choose eTap on sticker icon and choose e Write your question & answer oYour quiz sticker is on your story
Add Story and choose your photo choices, tap on Post icon now!

Quiz Sticker
O Y

Which one would you
choose?

T SOALAN .
@sEBy BALCAR - Which one would you
| choose?

@ Matte Lipstick | -
e A (&) Matte Lipstick

Lipgloss

UNDIAN BIG.’ - Lipgloss 3 d
SALE _ & el

Add Story NEW ARRIVAL

Create Post

X
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How do | use Story Voting Sticker?

o Tap on +icon and choose eTap on sticker icon and choose e Write your question & answer o Your voting sticker is on your
Add Story and choose your photo Voting Sticker choices, tap on Post icon story now!

@SEBUT BAUCAR SOALAN

UNDIAN

Add Story

Create Post




Shopee Story Eraser Tool

Eraser tool improvement is a brush to delete
drawings and allows for better editing flexibility in
Story

Update app to v2.58 to see changes

|\ ec000@00Q®@O0

Example of story on Shopee Feed with
Eraser Tool




Shopee Story Text: Font & Colours

When adding text to Stories, sellers can now
select from a range of colours. Scroll to the right
on the colour option to see two more pages of
preselected colours to choose from.

000000000 0e000@000O0

is was has Shopeecheck  Shopeelive

Sellers also choose from 4 preselected font
styles when they click on the font button after
having inserted a piece of text.

qgwer rtyuiop QIWIEJR|T]YJUJI JO}P
alsidiflaglhlilkl! A'SDFGHJ KL

B z i xlc|v|blnim ks

4 Z X CVBNMS®

123 space return 123 space return

¢ ¢

Example of fonts and colours available on
Shopee Story

23
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Shopee Story Clickable Hashtag Text

By # 3
\ sfrhkamil 14s
NO, ;

Hashtag k? Q?
[ Follow
This feature allows sellers to include hashtags ,
waruncalflowers = ‘i
which are clickable on their Shopee Stories. #alar ;
, . [ Y 1 \ \
""—if ,- V

As users are now able to browse relevant posts
via the Story hashtag, Sellers should curate
hashtags to improve Seller story interactions with
buyers.

; e
Tap to View Products e

™ s0%

/

2
? Hand Poured 100% Soy Wax Scented
S

v
— n Candle, pewangi bilik, Diffuser, Cagdl...
", RM9.99
@ A V4 -

Add Story Highlight ~ Share More s




How do | add hashtags to my Story?

In Stories, click on the text tool

Enter “#" and enter a character after the “#". You can
either select one of the recommended hashtags or
create your own

#shopeemy

Suggested

Bz xlc|vib|n|m =

123 space return

¢

Once completed, click “Post” to post the Story

Shepee



Promote Review on Posts

Share the good news with your audience.
Customer reviews play a significant role in the
purchasing decisions of other shoppers.

Effectively leverage your shopper's positive
reviews to build your brand and attract more
new customers.

chai_anna
The bra fits

Jivery by seller a ft
Za:“‘ ::d is soft. Love the design’

Ready Stock] Sports bra Women's
a seamless Running breathable spo...
RM4.90

Q4 Do ©s61 P
shopdeal.my «. . . 99y
#re

view #
#fashion #beauty #goodquality #fastdelivery
|

#review

nazanazfi

hit's
ioping even thoud!
fast shipPINd &% 1 ooks
o erses. Very Nice L S
Decanmmv‘ap

at Produl
o
<HOT>Tigernu Fashion RFID Anti Theft
Splashproof Backpack Laptop Bag M...
a— b

Q3 (Do @300 P

tigernu.os #womensfashion #handbag #girl #women #men

Example of Posts with Buyer Review

26



How To Post Review on Feed

o Tap on “ME” tab, choose

My Shop and scroll down

®

Lelong Everythings

Followers 276 | Following 34

Buying Posts

Please set up your Name, Gender, Birthday.
Set Now

E'I My Purchases

View Purchase History >

! LB i @

To Pay To Ship To Receive To Rate
(1 Deals, Top-Ups & Bills >
mwse  Raya Bersama Shopee Shop Now >

200

RM10 Essentials

Raya Sale Raya Games All Vouchers

T A

Home Feed Shopee Mall  Notifications H

<« & @

Tap on “Shop Rating”

mvac Raya Bersama Shopee View more >

®©0 6 06

e Tap on “..." icon and choose

Shepee

g Your Review is now on your
Feed Posts!

= Edit Photo Next

Repost to feed
My Rating

Shop Rating

(5.0 out of 5)

Buyer Rating

(5.0 out of 5)

Top Picks Bundle Deals Follow Prize Discounts
@ Add New Product >
Seller Wallet RM32.75 >
F& My Income >
I3 My Shipping >
ﬂr Shop Rating
[#] My Performance >
<3 seller Assistant >
@ Marketing Centre ({ED >
(® Help Centre >

b

serene3001

A Sleeveless flora
printed mini dress @)

LB 8 w RM45.00
Report Abuse
Good product and | love the deg

too.
Repost to feed

1 serene3001

L

30-08-2019 14:18

> aod prod d | love the
d product an

gg:‘lgr‘: Fast delivery too.

Seller Response:

Thank you

eugenecw]
17-04-2019 14:56

dan0079

Amazing product, it was delivered on time and
the quality is impeccable! Well done 5 stars!!!

Aa &

e 27




Linking to Instagram

It's essential to link all your social media accounts
to stay update with all your postings.

You can take photos / videos from your Shopee
Feed and share to Instagram.

e Increase post exposure when sharing
Shopee Feed post on Instagram

e Save time by not having to recreate the post
via Instagram account linking

Post to Instagram

Shepee




How to linking to Instagram

Shepee

o Select post you choose to e Select “Post or Story” option e

broadcast under “ME” tab

* sfrhkamil

Read description and tap OK o Choose your favourite option e Your Shopee Feed post now on

your Instagram

< SAFIRAKAMIL
Posts
Post to Instagram

# safirakamil

Description & link copied

You can paste it in your caption or bio to allow
your followers to easily access this page.

Matte and Nude Color Soft Leather Sl...
R RM15.90

OK

Share your Feed with friends!
Qo Qo ©n

>

sfrhkamil We have restock our best-selling bag! #restock @ o c
#bestselling
Whatsapp Food yass

Feed

Story Facebook

(] & 52 ~

1 Copy Info Copy Link sms

zmail
Me

& safirakamil

shopee Mall  Notifications

Close

ha Q @ © @




What is Feed Broadcast?

Use the broadcast feature to instantly notify your

followers about your latest posts in Shopee Feed.

You can broadcast your new launch product,
follower giveaway contest, highlight your best
selling product and let followers know about
you're having discount & promotions at shop.

Benefit of Feed Broadcast
e Boost the engagement of broadcasted post
e Increase post impressions by notify all
followers of broadcasted post
e Maximize the 3 weekly broadcasts to hook
users to come back for more

New Product Release

Follower Giveaway
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How to broadcast post on Shopee Feed
o Selecta post you choose to e Click on ... icon e Select “Broadcast this post”
broadcast under “ME” tab option
2 sfrhkamil E . st
o sfrhkamil B ‘
Followers 60 | Following 22
Buying Posts
2 sfrhkamil
|
Edit
L Broadcast this post 1
Qo QDo ©1 ~
° &) Add a commen -° Delete
) ‘ » 2 A P 2 | Cancel |
Daily Discover Feed Shopee Mall Notifications Me Daily Discover Feed Shopee Mall Notifications Me 1
31



Followers view on Feed Broadcast

Followers are notified of the broadcast through

Notification > Social Updates

@ @@ B @

Shepee

Notifications T o < Social Updates T e
. Watch Shopee Mamak's Live: Naelofar
Promotions N Store Launch!
Den't mi he biggest 48-hour sale with the best H
d 11
Seller Updates N

456pi started following you shopee_mamak menyiarkan post baru

Shsee

Wallet Updates N
Payment v opeePay 3700207470310 € shopee_mamak menyiarkan post baru
Shnpee Updates N
Get your green fingers working on Shopee Garden!
K Shasen
EI Social Updates N

watch Shopee Mamak's Live: Naelofar Stare Launch!

Order Updates Chrees
l ;4 Shipped Out ﬁ shopee_mamak menyiarkan post baru
A parcel for Order 2005 ) 12

2

g

shipped out by zanzea. s

Your parcel's tracking ID is MY 2

Click here for more info on tracking your OFd[—‘I’ ﬁ shopee_mamak menyiarkan post baru
‘esterday 14:3¢ .

Parcel Delivered
Your parcel MY203988779567S has v
been delivered

08 020 09:41

Welcome, New Seller!

CONGRATS on opening your shop! There are only
5 basic steps to selling on Shopee. Tap to learn
more. of

n 82

Daily Discover Feed Shopee Mall  Notifications Me

32



What is Feed Insights?

Feed insights allows users to evaluate their
overall Feed performance. Users can use this
data to better analyze their own post
performance to optimize their post strategy.

Feed insights is comprised of Profile Insights
and Post Insights.

w1 Maxis StayAtHome 4G 10:50 AM 1 37%@
&« Insights
Activity Audience
Content () See posts >

Posts from 23 Apr - 29 Apr
+3 vs. 16 Apr - 22 Apr

Likes 17.5k
-1.3k vs. 16 Apr - 22 Apr

Comments 10.5k
+1.6k vs. 16 Apr - 22 Apr

Shares 8561
-201vs. 16 Apr - 22 Apr

Interactions (O

431k

Actions taken on your account from
23 Apr - 29 Apr

13

all Maxis StayAtHome 4G 10:53 AM ¥ 33%@ )

&~ Insights @

Posted on 25 Apr 2020 12:08

v L] -
535 344 1

Interactions (i)

Shop page visits 1.1k
Product detail page visits 5.4k
Discovery ()

Reach 5286k
Impressions 631.2k
Follows 8
Broadcast

Broadcast this post to your followers, 8 quotas
remaining for this week.

Shepee
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Feed Insights Features

= _»

« -9

One-stop dashboard for
all Shopee Feed data

Track weekly progress to
identify areas of
improvement

r
\

\/

Shepee

Measure shop and
product visits driven by
your post

Identify audience insights
such as age group,
locations and gender




How do | access Feed Insights?

Click on the information button
for detailed info of each metric

Tap on Insights

Browse weekly Feed Insights

Home 4G  10:50 AM ¥ Al Maxis StayAtHome 4G 10:50 AM 1 37%E ) | Maxis StayhtHome 4G 10:50 AM A 37nE )
&« Insights &« Insights
I Activity Audience I Activity Audience
Content () See posts > Content (i) See posts >
Buying Posts
o Insights 5 Posts fram 23 Apr - 29 Apr Pasts from 23 Apr - 29 Apr
View metrics that are related to your posts in Feed. +3 vs. 16 Apr - 22 Apr +3 ws. 16 Apr - 22 Apr
Warmest hellos from Shopee Mamak! Likes 17.5k Likes 17.5k

-1.3k vs, 18 Apr - 22 Apr -1.3k vs. 16 Apr - 22 Apr
Itis Shopee's official account, where all Shopee fan share and
experience Shopee together.
" peetes Comments 105k Comments 10.5k

©h, and invite your family & friends and everyone else you know, you +1.6k vs. 16 Apr - 22 Apr +1.6k vs. 16 Apr - 22 Apr

don't know, doesn't matter, to check out Shopee.

851 Shares 851
-201 vs. 16 Apr - 22 Apr

#ShopeeManak is our official hashtag and make sure you use it for Shares
your posts so we can find you ** -201vs. 16 Apr- 22 Apr

Interactions (i)

Feel free to chat with us if you have any questions!
431k 431k

AL
i &) @
Actions taken on your account from Actions taken on your account from
New

WFrontliners & Safi Winn.. Raya eleb ( 23 Apr - 29 Apr 23 Apr - 29 Apr

ﬁ shopee_mamak .

@

Daily Discover Feed shopee Mall  Notifications Me

Shepee

Read the description for each
feed metric

all Maxis StayAtHome 4G 10:51 AM. o 4% @

= Insights
Activity Audience

Interactions (i)

431k

Actions taken on your account from
23 Apr - 29 Apr

13k

5.7k 5.5k

Thu Fri Sat Sun Men Tue Wed

Shop Page Visits 19.6k
+217 vs. 16 Apr - 22 Apr

Interactions

This set of insights measures the interaction driven by your
feed contents in the selected time period.
Shop Page Visits

Total number of shop page visits driven by all of your posts.

Product Detail Page Visits

Total number of product detail page visits driven by all of
your posts.
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How do | analyze my Post Performance?

Sellers can review individual post performance at any time after posting. Using this feature, sellers can easily
monitor the post performance by several key metrics such as likes, comments, views and etc.

il Maxis StayAtHome 4G 10:52 AM 33%8

&« Post \9 (;9 &« Insights o}

all Maxis StayAtHome 4G 10:53 AM 1 33%m

a8 shopee_mamak

fiar ]
nnzér»ﬁ * Shopee Mall
SHOPEE SKECHERS Al
= o ! Iod Posted on 25 Apr 2020 12:08
SKECHERS DEALS! . s .
o \ o o 535 344 1
R — (X
Interactions (i
Shop page visits 1.1k
Product detail page visits 5.4k
Discavery (1)
Reach 528.6k
Impressions 631.2k

Follows 8

Broadcast

Broadcast this post to your followers. 8 quotas
remaining for this week.

1) Measure the post engagement
a) Was post a high quality photo or video?
b) Did the post include a User CTAs (call-to-action)?
i) Like,comment and share

1) Review post interactions
a) Was a product/voucher tag used?

1) Measure the post discovery
a) Was the post broadcasted?
i)  Shop followers will receive a notification
when posts are broadcasted
b) Was post hashtags used?
i)  Hashtags allow for easier discovery in search
bar or feed tabs.

Ay

‘O' Seller Tips

" Post engagement = Total post likes & comments s



Shepee

Table of contents

1. Introduction to Shopee Feed & Shopee Feed features

2. Content ideas & tips for Shopee Feed

3. Content guidelines for Shopee Feed

4. Examples of Shopee Feed posts and stories




Shepee

How to Hook Users on to Feed Posts?

To hook users to your feed, sellers are encouraged to diversify their postings to engage the market
thoroughly. Some methods to engage users include;

Host product giveaways on Shopee Feed

Incorporate Call-to-Actions on your post to boost user engagement

Add Shop Vouchers on your Feed posts

Use relevant hashtags to increase your posts’
exposure
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Product/Voucher Giveaways on Feed

LCALCLLEN  Product/Voucher giveaway

o] iS58 1. Engage users
2. Boost engagement metrics

3. Increase interaction between seller and users

Seller to caption the post asking users to like,
comment and/or share their experiences. The
number of lucky users decided by the seller will
then win the products/get vouchers in the
giveaway

e Sellers can handpick users who did the call-
to-actions e.g. like, comment and tag your
friend below!

Qb (D538 2

Shepee

% shopee_id

OGQ izzueislam.os

BAG) POST NI
200 UKES

UNTUK DAPATKAN /!

VOUCHER ISTIMEWN

e ShopeeFEED ‘
Follow #5hopee mamak to join!
Menangkan Samsung Galaxy M20!

Upload photos after you shop to win
Samsung Galaxy M20!

It's easy, just follow these steps:
1. Post your Super Shopping Day haul on () Q 2
Feed

2. Tag each products on your post

3. Use #MySuperShopping in your caption

izzueislam.os Siapa nak voucher lagi, cepat2 like post ni!
Make sure korang capai 200 likes or lebih sebelum 3pm esok,
baru Izzue akan release voucher untuk korang! Hehe &
#shopeecelebritysquadMY #shopeeMY #lookalike
#shopeefeedgiveaway

View all 126 Comments




Engagement Posts - User CTAs (call-to-action)

LCULELLEE | ke, Comment and Share!

o] iS5 1. Engage users
2. Boost engagement metrics
3. Increase interaction between seller and users

Similar CTA (call-to-action) similar to product giveaways can
also be used to drive user engagement

e Utilize captions that encourage user comments without
any incentives

YAYYY TAK PAYAH
TAK BANYAK A PUN PERGI SEKOLAH

8A1BUE
THIS IS
UNACCEPTABLE!N
&rRRR

C: PERFECTIONIST D: WHATEVER PONT CARE

Qk (D137 © 216.5« =

shopee_mamak Macam-macam karenah adik-adik yang
ambil SPM ni [. Ada yang siap ambil result cemerlangnya
pakai baju kerja di stesen minyak - respeklah ®=. Apa-apa
pun tahniah kepada semua ®.

I Sila komen anda yang macam mana? I

T~

#ShopeeMY
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Hashtags on Your Posts

LG S Hashtags

) J[-= -0 Increase post exposure on feed
e Users can follow hashtags that will enable future and

current posts with the same hashtag to appear on their
timeline

Sellers to add hashtag to caption

e Max 30 hashtags per post
e Seller can include a mix of generic and specific hashtags

to increase chances of being discovered

D8 D2 =

daraarafah You glow differently when you're happy!
#beauty #rekomendasiinfluencer #fashion
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Voucher Posts on Feed

Q. Feed v @
& 4.4 A &
Key Hook Shop Vouchers lore 4.4 Fashion Beauty Voucher
i henrytwa
oA 1. Engage users —-—
. . FEBRUARY
2. Drive order conversion
[ NEW ARRIVAL)

Seller to attach shop voucher to Feed post

e Vouchers should have attractive voucher value for
effective order conversion

e Sellers can encourage user engagement on caption e.g.
“Like and comment on this post to let us know if you
want to see more vouchers next time!”

e Posts with vouchers will automatically be accumulated
under the voucher tab; enhancing the post’s overall
exposure

@ Tap to View Products

JoYwee @l WO7 & Wish Ins Style
Women's Casual Short Fold Over Purse...

\ HORM4.99

Q11 O1 © 2353 °A>

= & Poq

Home eec hopee Mal
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How to Optimize My Posts’ Performance?

Repost customer reviews

Post high quality photos and videos

Post regularly

Create various types of post content

L JO

| Encourage audience participation

)

Add product tags and vouchers

Use popular and relevant hashtags

# e

Screenshot good reviews, and repost in Feed

Screenshot good reviews, and repost in Feed

Post at least 2-3 times per week

Post engaging content such as giveaways, quizzes

Ask viewers to like, follow, comment and share

Tag your products and vouchers in posts to boost
order conversion

Adding hashtags in your captions increases the

likelihood of users viewing your posts
43
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Shopee Feed Post Guidelines

iy

High resolution images/
videos

Max. 5 photos per post

A maximum of 2,200 characters
per post

Shepee

Content should not violate our terms and
regulations

Videos should be between 3 to 60 seconds
long

A maximum of 5 product tags per post
and 30 hashtags per post
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Shopee Shopee Story and Highlight Collection Guidelines

Up to 50 live stories at
any time

Up to 5 photos or videos
when selecting from Album
to post Story

_/ * Up to 50 stickers per story
—~

-

Up to 50 stories per highlight collection. The
maximum number of highlight collections are
capped at 100 collections

Story videos should be between 3 to 60
seconds long

A maximum of 5 product tags per story
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Feed Content Violation Guidelines

As Shopee Feed is a social platform where sellers and users engage freely, kindly ensure to adhere to our community
guidelines for your post content. Violation in content guidelines might result in warning, temporary bans, and/or
permanent ban from Shopee Feed.

Nudity or Pornographic content Any form of pornography or excessively explicit content is not allowed.

Harmful, hateful, violent, or gory content, e.g. encouraging others to engage in dangerous
behaviors, grossly shocking or violent or bloody content, any content that preaches or
condones atrocities against individuals or different groups.

Harmful, Hateful or violent
content

Any content promoting illegal consumer products or services are not allowed. This includes

legalFeilize Froehes products with no valid licensing.

Junk feeds Accidental uploads of incomplete/irrelevant to feed postings.

Promoting information/products  Sellers are not allowed to direct transaction/ traffic out of Shopee. Posts cannot include
of external websites information, promotion, web link, logo of other platforms, such as Lazada, PrestoMall, etc.
Promoting contact Seller should not include any contact information such as WhatsApp, Social Media, phone
information/social media number, physical store address that promotes offline transactions.
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Feed Content Violation Guidelines (cont'd)

Any counterfeit/pirated good. This includes goods that are designed with the intention to

Counterfeit Products ; . -
deceive or replicate an existing product.

Duplicate Posts Any duplicated posts within the time frame of a day.

After multiple blocked or notified post violations, seller's accounts may be categorised as one of the following

penalties:

3 Blocked Posts Counted as a first offense. Penalised with 3-days access restriction from posting on Shopee Feed.

6 Blocked Posts Counted as a second offense. Penalised with 7-days access restriction from posting on Shopee Feed.
9 Blocked Posts Counted as a third offense. Penalised with a quarterly access restriction from posting in Shopee Feed
1 Blocked Post Counted as a first offense. Penalised with a quarterly access restriction from posting on Shopee Feed.
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Best Practices - Health and Beauty

Health and Beauty posts are encouraged to have good lighting, clear images, display of items
outside of their packaging, item variation swatches on different skin tones and thematic
colour scheme posts.

matie

10 0.
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Best Practices - Shoes

Shoe posts are encouraged to have good lighting, clean backgrounds, product demonstration
by model and colour coordination with outfits worn by model.
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Best Practices - Fashion

Fashion posts are encouraged to have suggested styled outfit combinations with product,
have a clean background, show item in use or held by model.
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Best Practices - Home & Living

Home and living posts are encouraged to have good lighting, item displayed in proper home setting
and good angle to see the entire item.




Other Examples
mmé andmetics.os

ALL VNWANTED
HAIRS ARE
REMOVED (N ONLY
60 secowps!

- § s §
f,t E s
] s 1
B i B
S5RM11.00  RiM45-56RM11.00
Qo Qo ~

andmetics.os Grab your Andmetics Brow Wax Strips
and Lip Wax Strip now to remove all unwanted hairs in
60seconds @ RM11 only!

#andmetics #brows #waxing

Hashtag used to
build brand
reputation

Attractive image
showcasing product
benefits

Product tags to help
drive order
conversion

®° kinohimitsu.os
“T‘ ® B ShopeeFEED
‘ KINOHIMITSU

RM35 0FF  ¢paimed

Min Spend RM250

Kinohimitsu Skinny Coffee (14s)
RM72.90

Q2 Qo ~

kinohimitsu.os Kinohimitsu Skinny Coffee, the best pick
me up that you can have to beat away any Monday blues.

This coffee helps to boost energy and alertness,
promotes bowel movement and contains weight control
functions!

#kinohimitsumy #skinnycoffee #weightcontrol

Shepee

Hashtag used to
build brand
reputation

Voucher tag to
increase
attractiveness for
buyers

Product tags to help

drive order
conversion
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Shopee Story Content Examples

Buyer review Recommended product New product arrival

Best-selling Tulle Hem Shirtdress as seen
on pretty @radhini_ W ini I
stock - jadi boleh buruan

Soalnya untuk proses r
radhini_  putuh waktu lumayan la
det.

MUSINSA
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Shopee Story Content Examples

Product tutorial Events and promotions

What did you have for

breakfa‘st t‘odéy? F RE E
- DELIVERY .m.m<
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Content to Avoid

OnePlus 7 Pro

|
|/ 5506 cooe: 100MOGAD11
W
e Avoid the same product e Cannot redirect outside e Avoid voucher in the photo
images as SKU listing. Feed Shopee (User voucher tag feature)
should have engaging
content.
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Thank youl!

Learn more about best practices for selling on Shopee on Seller Education Hub:


https://seller.shopee.com.my/edu

